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• Build trustworthy content for every make, model, and year -
unique in the industry!

• Translate customer reviews into useful content for consumers

Challenge

AI created the equivalent of 11 years' worth of writing
PSG0
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PSG0 In how long did AI generate the 11 years worth of content?
Permjit S Ghotra, 2023-08-04T17:08:30.746



Shared with Microsoft

Design





https://www.carmax.com/research/jeep/liberty/2012

Example



More Recently

PSG0



Slide 7

PSG0 I forget the talk track for this slide. Do we need something to tie in the message of this slide?
Permjit S Ghotra, 2023-08-04T17:12:14.086

SG0 0 The talk track is we have multiple types of content created based on data and the orchestration of data into the AI system... practicing today I changed
the order. so it goes challenges - how - example - other examples - SEO wins - learnings
Sean Goetz, 2023-08-04T19:40:36.454

SG0 1 I like the flow better based on suggested changes yesterday
Sean Goetz, 2023-08-04T19:41:00.674



Monthly SEO visits to /research are up >2X in the past 18 months 
…driven by pages with more “in-depth” content

Growth in SEO visits

Editorial & GPT + 350%

GPT-only + 110%

Control + 50%

Google Noticed, Liked & Rewarded it!



• Humans + AI are the key

• Give teams space and tools to learn

• Do not over-engineer

Learnings
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